
Navigating the New Normal 

February 11, 2021 
 

7:30 - 8:00 am   Exhibit Hall Open 
 

8:00 - 8:20 am   Welcome and Opening Remarks 
 

8:30 - 9:30 am   Breakout Sessions (Choose one) 
         

Group Benefits   ▪ Account Based Plans and COVID Integration (1 CE - Course: Pending Approval) 
        Jeff Strong, Vice President of Sales, Sterling Administration 
Medicare     ▪ Medicare Marketplace and Future Trends (1 CE - Course: 385287) 
        Craig Taylor, CLF, MA, DIA, CLTC, Associate Director, Medicare Solutions, Senior Market Sales 
 

9:30 - 9:50 am   Exhibits 
 
9:50 - 10:00 am   Platinum Partner Welcome with Careington International Corp. 
 

10:00 - 11:00 am  The Current Health Insurance Marketplace: An Agents Overview: 2020 and Beyond 
       (1 CE - Course: 384896) 
       Faith Lane  Borges, CA Association of Health Underwriters (CAHU) Legislative Counsel,          
       California Advocates, Inc. 
 

11:00 am - 11:15 am Exhibits 
 

 

11:15 am - 12:15 pm Keynote Presentation 
       Russell Lehmann, Speaker, Author, Autism and Mental Health Advocate 
 

12:15 pm     End of Day Address 
 
February 12, 2021 
 

7:30 - 8:00 am   Exhibit Hall Open 
 

8:00 - 8:20 am   Welcome and Pinnacle Award Presentation   
 

8:30 - 9:30 am   Breakout Sessions (Choose one) 
 

Group Benefits   ▪ Leave Laws and Benefits Under Federal and California Law (1 CE - Course: 381096) 
        Marilyn Monahan, Esq., Attorney, Monahan Law Office 
Medicare     ▪ Understanding Medicare for the Group Health Insurance Broker (1 CE - Course: 210663) 
        Maggie Stedt, CSA, LPRT, President, California Association of Health Underwriters (CAHU) 
 

9:30 - 9:50 am   Exhibits 
 

9:50 - 10:00 am   Platinum Partner Welcome with Careington International Corp. 
 

10:00 - 11:00 am  2020 Washington Update: Blue Wave, 117th Congress, COVID-19 (1 CE - Course: 385329) 
       Marcy Buckner, JD, Senior Vice President of Government Affairs, National Association of Health      
       Underwriters (NAHU) 
 

11:00 am - 11:15 am Exhibits 
 

11:15 am - 12:15 pm Insure Like a Leader, Not a Boss (1-CE - Course: 384160) 
       Scott Diehl, Vice President of Product & Digital Strategy, Word and Brown General Agency 
 

12:15 pm     Raffles and Event Conclusion 
 

 

Schedule of Events  


